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Abstract

This study aims to examine the impact of telephone follow-up on the collection of property and
building taxes due from citizens in the Hashemite Kingdom of Jordan. The significance of the
study stems from the need to develop effective tools to improve tax collection efficiency and
reduce compliance gaps, especially amid economic challenges and rising tax evasion. The research
adopts a descriptive-analytical methodology by reviewing relevant literature, analyzing
international experiences, and assessing the local context to evaluate the effectiveness of telephone

follow-up as both a collection and awareness tool.

The findings revealed that telephone follow-up significantly contributes to enhancing tax
awareness and promoting voluntary compliance. It also helps reduce payment delays by
establishing direct and effective communication with taxpayers. The study further highlighted the
positive influence of personalized interaction on taxpayers’ behavior regarding their financial
obligations. Based on these insights, the study recommends integrating telephone follow-up into
tax collection policies, training specialized personnel, and updating contact databases to ensure

sustainable and effective outcomes.

Keywords: Telephone follow-up, tax collection, property tax, tax compliance, tax evasion, tax

administration
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